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 In  o rder  to  reach  na t ive - l ike  l anguage  competence ,  i t  i s  r equ i r ed  fo r  L2  

l ea rne r s  t o  be  equ ipped  wi th  d i scour se ,  i l l ocu t iona ry ,  soc io l ingu i s t i c  and  

s t r a t eg ic  compe tences  a s  we l l  a s  such  a  we l l- known  g rammat i ca l  compe tence  

(Bachman ,  1990) .  Among  them,  t h i s  s t udy  cove r s  d i s cou r se  compe tence  

focus ing  on  Topic  Ini t i a t i o n  (TI )  and  Topic  Con t inua t ion  (TC) .  By  compar ing  

t he  f r equenc i e s ,  pa t t e rn s  and  s t ruc tu r e s  o f  T I  and  TC  be tween  t he  na t i ve  

Eng l i sh  s p e a k e r s  (N S )  -  NS  d i scour se  and  the  non - na t ive  Eng l i sh  s p e a k e r s  

(NNS:  Korean  & Japanese )  -  NNS discourse ,  i t ’s  p o s s i b l e  to  know how the  

L2  l ea rne r s  d i f f e r  f rom the  NSs  in  TI  and  TC in  L2  communica t ion .  In  

add i t ion ,  th i s  s tudy  shows  the  poss ib i l i ty  tha t  such  d i f fe rences  can  be  

na r rowed  down th rough  d i scourse  p rac t i ces  even  be tween  NNS - NNS. 

 

 

1.  In troduc t ion 

  Th i s  s tudy  s t a r t s  f rom the  ques t ion  why  the  second  l anguage  l ea rne r s  s t i l l  

have  d i f f i cu l t i e s  in  L2  communica t ion ,  even  though  they  have  p roven  to  have  

na t ive - l ike  l ingu i s t i c  knowledge  abou t  g rammar  and  vocabu la ry  in  many  

o f f i c i a l  Eng l i sh  t e s t s .  One  o f  the  r easons  fo r  such  an  unba lance  be tween  

l anguage  compe tence  and  l anguage  pe r fo rmance  fo r  L2  lea rners  migh t  be  tha t  

t he  t each ing  and  theo r i e s  on  SLA and  EFL have  ma in ly  focused  on  

g rammat i ca l  compe tence  ove r  t he  l a s t  f ew  decades  (Chomsky ,  1965 ;  Ravem,  

1970 ;  Dulay  & Bur t ,  1974 ; Schac te r .  1974) .  However ,  t he re  a re  many  o the r  

compe tences  r equ i r ed  fo r  t he  s econd  l anguage l ea rne r s  to  ge t  na t ive - l i ke  

l anguage  compe tence .   

P o i n t i n g  o u t  t h e  l i m i t e d  c o n c e p t  o f  l a n g u a g e  c o m p e t e n c e ,  B a c h m a n  h a d  

sugges t ed  tha t  g rammat i ca l ,  d i s c o u r s e,  i l loc u t iona ry ,  soc io l ingu i s t i c  and  

s t r a t eg ic  compe tences  a re  needed  fo r  t he  comple t e  l anguage  compe tence .  In  

o rder  to  f ind  ou t  some poss ib le  answers  to  the  ques t ion  above ,  th i s  s tudy  
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c o v e r s  d i s c o u r s e  c o m p e t e n c e,  f ocus ing  on  T I  and  TC.  S ince  d i s cou r se  

c o m p e t e n c e i s  t he  ab i l i t y  t o  connec t  s en t ences  i n  s t r e t ches  o f  d i s cou r se  and  

to  fo rm a  mean ing fu l  who le  ou t  o f  s e r i e s  o f  u t t e r ance ,  ana lyz ing  top ic  un i t s  

in  d i scourses  wi l l  be  a  way  o f  measu r ing  one’s  d i s c o u r s e  c o m p e t e n c e s .  

Regard ing  the  rea l i za t ion  o f  TI  and  TC,  the  spec i f i c  pu rpose  o f  the  p resen t  

s tudy  i s  t o  s eek  the  answers  t o  t he  fo l lowing  3  r e sea rch  ques t ions :  1 )  how do  

NS - NS d i scou r se  and  NNS- NNS d i scou r se  d i f f e r  i n  t he  f r equenc i e s ,  pa t t e rns  

of  TI  and topic - in i t i a t i ng  ac t s?  2 )  how do  NS- NS d i scou r se  and  NNS- NNS  

d i scour se  d i f f e r  i n  t he  f r equenc ie s ,  pa t t e rns  and  s t ruc tu re s  o f  TC?  3 )  i f  t he re  

a re  d i f fe rences ,  can  the  d i f fe rences  be tween  NSs  and  NNSs  be  reduced  by  

d i scour se  p rac t i ces?  By  compar ing  the  f r equenc ie s ,  pa t t e rns  and  s t ruc tu res  

o f  T I  and  TC be tween  the  NSs  a n d  t h e  NNSs ,  i t ’s  poss ib l e  t o  know how the  

L2  l ea rne r s  d i f f e r  f rom the  NS in  the i r  T I  and  TC in  L2  communica t ion  and  

how the  d i f f e r ences  can  be  ove rcome .   

To  ge t  t he  answer s ,  t o t a l l y  25  compu te r - m e d i a t e d  c h a t t i n g  d a t a  c o l l e c t e d  

f rom two  d i f f e r en t  d i s cou rse  g r o u p s  (N S- NS & NNS - NNS)  were  ana lyzed ,  

fo l lowing  the  mode l  o f  d i scourse  ana lys i s  o f fe red  by  Franc i s  & Hu n s t o n  

(1 9 8 7 ) .  T h e  d i s c o u r s e  a n a l y s i s  p r o v i d e s  L 2  l e a r n e r s  w i t h  i n s igh t s  i n to  t h e i r  

L2  d i scour se  and  communica t ion .  

 

2.  Mode l  o f  d i scourse  ana lys i s  (Franc i s  & Hunston ,  1987) 

The  d i s cou r se  da t a  a r e  ana lyzed  acco rd ing  t o  t he  mode l  o f  d i s cou r se  

ana lys i s  by  Franc i s  & Huns ton  (1987) .  Ac t ,  move ,  exchange ,  t r ansac t ion  and  

in te rac t ion  a re  the  5  bas ic  un i t s  o f  d i scourse  ana lys i s  in  th i s  mode l .  

 

F igure  1 .  The  sys tem of  ana lys i s  

I n t e r a c t i o n 

 

T ransac t i on 

 

Exchange 

 

M o v e 

 

Ac t 
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 The  ana lys i s  goes  f rom the  r ank  o f  ac t  and  p roceeds  upwards .   

 

2 .1  Acts  

Ac ts ,  the  lowes t  r ank  o f  d i scourse  l eve l ,  a re  rea l i zed  a t  the  l eve l  o f  

g rammar  & lex is  and  account  fo r  the  d i scourse  func t ion  o f  g rammat ica l  fo rm 

wi th in  spec i f i c  con t ex t s .  The re  a r e  32  ac t s  i n  t he  mode l  – f r amer ,  marke r ,  

s t a r t e r ,  me ta s t a t emen t ,  conc lus ion ,  a cqu ie sce ,  g r ee t i ng ,  r ep ly - g ree t i ng ,  

summons ,  r ep ly -summons ,  i nqu i re ,  neu t r a l  p roposa l ,  marked  p roposa l ,  r e tu rn ,  

l o o p,  p rompt ,  obse rva t ion ,  in fo rmat ive ,  concur ,  conf i rm,  qua l i fy ,  r e j ec t ,  

t e rmina te ,  r ece ive ,  r eac t ,  r e fo rmula t e ,  endor se ,  p ro t e s t ,  d i r ec t ive ,  behave ,  

comment  and  engage . 1  

I n  ma tch ing  ac t s  w i th  g r ammat i ca l  f o rms ,  two  f ac to r s ,  s i t u a t i o n and  t a c t i c s  

shou ld  be  nece s sa r i l y  cons ide r ed .  S i t ua t i on  i nc ludes  a l l  r e l evan t  f a c to r s  i n  

t he  d i s cou r se  con t ex t ,  soc i a l  conven t i ons  and  t he  sha r ed  expe r i ence  o f  t he  

pa r t i c ipan t s ,  wh ich  a l l  a f fec t  on  d i f f e ren t  in t e rp re ta t ions  o f  u t t e rances .  

Tac t i c s  means  the  syn tagmat i c  pa t t e rn  o f  d i scour se :  t he  d i scour se  va lue  o f  an  

i t em depends  on  wha t  l i ngu i s t i c s  i t ems  have  p receded  i t ,  wha t  a re  expec ted  

t o  fo l l ow  and  wha t  a c tua l l y  do  fo l l ow .  G iven  t he se  two  f ac to r s ,  t he  3  

common  g rammat i ca l  un i t s ,  dec l a r a t i ve s ,  i n t e r roga t ives  o r  impe ra t ives  a r e  

a n a l y z e d i n to  32ac t s . 

 

2 .2  Moves  

Moves  a re  made  up  o f  32  ac t s  and  p lace  in  the  s t ruc tu re  o f  exchange .  There  

a re  8c l a s ses  o f  move  in  F ranc i s  &  Huns ton  ( 1987) ’s  m o d e l  – f r a m i n g ,  

open ing ,  answer ing ,  e l i c i t ing ,  in fo rming ,  acknowledg ing ,  d i r ec t ing  and  

behav io r  moves ;  the  f i r s t  th ree  a re  r ea l i zed  as  the  e l ements  o f  s t ruc tu re  o f  

o rgan iza t iona l  exchanges  and  the  o the r  f i ve  o f  conve r sa t iona l  exchanges .  

A l t h o u g h  a l l  o f  t h e m  c o n s i s t  o f  s a m e  s t r u c t u r a l  e l e m e n t s ,  ( s i g n a l ) + ( p r e-

head)+head+(pos t - h e a d ) 2 ,  each of  the  8moves  has  a  d i f f e ren t  func t ion .   

The  func t ion  of  a  f raming move  i s  to  mark  boundar ies  in  the  c o n v e r s a t i o n.  

So  the  f r amer  ac t  i s  r ea l i zed  a s  a  head .  An  open ing  move  whose  head  i s  

me ta s t a tmen t ,  conc lus ion ,  g ree t ing  o r  summons  in i t i a t e s  a  conve r sa t ion  o r  

                                        
1 S i n c e  t h e  sp a c e s  a r e  n o t  e n o u g h  t o  i n c l u d e  t h e  c o d i n g  m a r k s  a n d  f u n c t i o n s  o f  t h e  3 2  
a c t s ,  t h e  d e t a i l e d  i n f o r m a t i o n  o n  t h e  a c t s  s h o u l d  b e  r e f e r e n c e d  i n  F r a n c i s  &  H u n s t o n  
( 1 9 8 7 ,  1 9 9 2 ) . 
2  H e a d  a c t  i s  a n  o b l i g a t o r y  e l e m e n t  a n d  t h e  r e s t s  o f  e l e m e n t  i n  b r a c k e t s  a r e  o p t i o n a l. 
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i m p o s e s  st ruc tu re  on  i t  and  ob ta ins  a  war ran t  fo r  do ing  so .  An  answer ing  

move  whose  head  i s  r e a l i z ed  by  acqu i e sce ,  r ep ly - g ree t ing ,  r ep ly -s u m m o n  o r  

r e j ec t  i nd ica t e s  w i l l i ngness  to  jo in  in  a  conve r sa t ion  o r  p rov ides  a  war ran t  

fo r  sugges t ions  made  by  the  o the r  pa r t i c ipan t .  A  e l i c i t ing  move  has  a  

func t ion  t o  e l i c i t  i n fo rma t ion ,  a  dec i s ion  be tween  yes /no  ag reemen t ,  

c l a r i f i c a t i on  o r  r epe t i t i on .  The re fo re ,  t he  head  i s  r e a l i z ed  by  i nqu i r e ,  neu t r a l  

p roposa l ,  marked  p roposa l ,  r e tu rn ,  l oop  o r  p rompt .  A  in fo rming  move  i s  

occur r ed when i t ’s  needed  to  of fe r  in format ion  or  to  supply  an  answer  to  a  

p r e c e d i n g  e l i c i t i n g  m o v e .  S o  t h e  h e a d  o f  a n  i n f o r m i n g  m o v e  i s  o b s e r v a t i o n ,  

i n fo rma t ive ,  concu r ,  con f i rm ,  qua l i t y  o r  r e j ec t .  The  func t ion  o f  a  

acknowledg ing  m o v e ,  w h i c h the  head  i s  r ea l i zed  b y  t e r m i n a t e ,  r e c e i v e ,  r e a c t ,  

endor se  o r  p ro te s t ,  i s  t o  p rov ide  pos i t i ve  o r  nega t ive  fo l low- up  fo r  p reced ing  

u t t e rances .  A  d i r ec t ing  move ,  a s  l i t e ra l ly  i t  i s ,  func t ions  a s  a  r eques t  an  

immed ia t e  o r  fu tu re  ac t i on .  Las t l y ,  a  behav ing  move  whose  head  i s  r ea l i z e d  

by  behav io r  o r  r e j ec t ,  supp l i e s  an  ac t i on  i n  acco rdance  w i th  p r eced ing  

d i rec t ive  ac t  o r  in  de f i ance  o f  i t . 

 

2 . 3 Exchanges  

 Exchanges ,  wh ich  combine  to  fo rm t r ansac t ion  and  show the  p rocess  o f  

t op ic  con t inua t ion ,  a r e  fo rmed  by  combina t ion  o f  8moves .  F ranc is & H u n s t o n  

(1987)  pu t s  10  subc lasses  o f  exchange  under  two  majo r  exchanges ,  

o rgan iza t iona l  and  conve r sa t iona l  exchanges .   

 

Table  1 .  The  10  c lasses  of  exchanges  

Organ iza t i ona l  exchange Conve r sa t iona l  exchange 

Bound

a ry 

S t ruc tu r ing E l ic i t  I n f o r

m 

D i r e

c t 

Boun d - El ic i t  

 S t ruc tu r ing  

/Gree t /Summon 

   C l a r i f y / R e p e a t / R e-

In i t i a t ion  

 

An  o rgan iza t iona l  exchange  has  a  s t ruc tu re  o f  I ( in i t i a t ion) R ( r e s p o n s e ) ,  

w h i l e  t h e  c o n v e r s a t i o n  e x c h a n g e  h a s  I ( R /I)R( Fn :  f eedback) .  A  boundary  

exchange  r ea l i zed  by  a  f r aming  move  marks  bounda r i e s  i n  t he  conve r sa t i on .  

3  S t ruc tu r ing  exchanges  s t r u c t u r e the  conver sa t ion ,  p rospec t ive ly  o r  

r e t rospec t ive ly .  The  func t ion  o f  a  g ree t  exchange  i s  t o  g ree t  o r  t o  t ake  l eave ,  
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whi le  a  summon exchange  func t ions  to  engage  in t e r locu to r  in  conver sa t ion  o r  

t o  ga in  h i s /he r  a t t en t ion . 

An  E l i c i t  exchange  whose  I  i s  r ea l i zed  by  an  e l i c i t ing  move  e l i c i t s  

i n fo rma t ion ,  dec i s ion  o r  ag reemen t .  As  fo r  a  i n fo rm exchange  whose  I  i s  

r ea l i zed  by  an  in forming  move  and  R & (F)  by  acknowledging  moves ,  i t s  

func t ions  i s  to  of fe r  in fo rmat ion .  A  d i rec t  exchange ,  which  a  d i rec t ing  move  

i s  rea l ized  a t  I  pos i t ion ,  a  behavior  or  an  acknowledging  move  a t  (R)  and  an  

acknowledg ing  move  a t  (F ) ,  r eques t s  immed ia t e  ac t ion .   

The  func t ions  o f  a  c l a r i fy  exchange  and  a  r epea t  exchange  a r e  t o  a s k  

c la r i f i ca t ion  fo r  the  p reced ing  u t t e rance  and  to  e l i c i t  r epe t i t ion  o f  a  

p reced ing  u t t e r ance  r e spec t ive ly .  A  r e- in i t i a t i on  i s  r ea l i zed  when  the re’s  

ind ica t ion  tha t  an  in fo rming  move  i s  r equ i red .  

 

2 . 4 T ransac t i on  and  In t e r ac t i on 

A  t r ansac t ion  i s  composed  o f  e x c h a n g e s .  W h a t  s h o u l d  b e  n o t i c e d  i s  t h e  

t ransac t ion  i s  a  top ic -un i t .  The re fo re ,  t he  i den t i f i c a t i on  o f  a  t r ansac t i on  

boundary  shou ld  be  cons i s t en t  w i th  the  cons ide ra t ion  o f  top ic .  The  s t ruc tu re  

o f  t r ansac t i on  goes  P  (P r e l i m i n a r y ) + M n  ( Med ia l )+T  ( Termina l ) .  T h e  e l e m e n t s  

o f  P  and  T  occup i ed  by  bounda ry ,  s t r uc tu r i ng ,  g r ee t  o r  summon  exchanges  

p l ay  a  ro l e  t o  open  o r  t o  c lo se  top ic s .  

Genera l ly ,  in te rac t ion  means  the  whole  d i scourse  in  which  a t  l eas t  two  

p e r s o n s  p a r t i c i p a t e .  I n  t h e  d i s c o u r s e  a n a l y s i s ,  t h e  i n t e r a c ti on  a s  t he  h ighes t  

un i t  i n  t he  r ank  sca l e  i s  fo rmed  by  a  combina t ion  o f  t r ansac t ions .  

 

3.  M e t h o d 

3 . 1 Pa r t i c ipan t s  

I n  o rde r  t o  compare  t he  NS -NS d i scou r se  and  NNS - NNS d i s cou r se ,  10NSs  

and  10NNSs  were  se l ec t ed  a s  pa r t i c ipan t s  in  th i s  s tudy .  10NSs  were  the  

s tuden t s  who  t empora r i ly  v i s i t  Korea  to  l ea rn  Korean  l anguage .  Mos t  o f  t hem 

were  un ive r s i t y  s t uden t s  w i th  d i f f e r en t  ma jo r s .  10NNSs  were  cons i s t ed  o f  

5Korean  Un ive r s i t y  s t uden t s  who  had  a  c l a s s  o f  Eng l i sh  p e d a g o g y in  K Univ.  

and  5Janpanese  Un ive r s i ty  s t u d e n t s who  l i s t e n e d  t o  t h e  c l a s s  o f  E n g l i s h  

pedagogy in  W Univ.   

The  marks ,  ages  and  gender s  o f  t he  pa r t i c ipan t s  a re  summar ized  in  t ab le  2 .  

 

Table 2.  D a t a on  pa r t i c ipan t s  
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NS Age Gender  NNS Age  Gender  

E1 2 8 F K1  2 5 M 

E2 5 1 M K2  2 6 M 

E3 3 1 M K3  2 5 M 

E4 2 3 M K4  2 4 F 

E5 2 2 M K5  2 3 F 

E6 1 8 M J 6 1 9 F 

E7 1 8 F J 7 1 8 F 

E8 1 8 M J 8 2 4 F 

E9 2 8 F J 9 2 4 M 

E 1 0 2 9 M J 1 0 1 9 F 

 

The  average  age  of  NSs  and  NNSs are  26 .6  year - o ld  and 22.70 year - o ld  

r e spec t i ve ly .  Though  the re’s  abou t  4- yea r  age  d i f f e r ence  be tween  t he  two  

g r o u p s ,  it ’s  s t a t i s t i ca l l y  p roved  tha t  t he  two  g roups  a r e  s ame  in  t he i r  a g e s  

(p -v a l u e = .  543 ,  *p< .  0 5) .  As  fo r  t he  number  o f  ma le  and  f e m a l e  ( 11M&9F) ,  

t h e  d i f f e r e n c e  w a s n’t  s t a t i s t i c a l l y  s i g n i f i c a n t  (p -v a l u e = .  370,  * p <.  0 5) .   

T h e s e  p a r t i c i p a n t s  m a d e  u p  2  d i f f e r e n t  di scour se  g roups :  K1&J6 ,  K2&J7 ,  

K3&J8 ,  K4&J9  and  K5&J10  were  5NNS(Korean ) - 5 N N S ( J a p a n e s e )  d i s c o u r s e  

g roups .  E1&E2,  E3&E4,  E5&E6,  E7&E8 and  E9&E10  fo rmed  5NS - NS 

d i scourse  g roups .  

 

3 . 2 Procedures  

NS - NS and  NNS- NNS d i scourse  da ta  were  co l l ec ted  sepa ra te ly  bu t  wi th  a  

s ame  d i scour se  me thod ,  compute r - med ia t ed  cha t t i ng .  

The NNS- NNS d i scourse  da ta  were  ob ta ined  f rom NNSs ’ pa r t i c ipa t ion  in  

K W C C D L  (K o r e a- Waseda  Cross  Cu l tu ra l  Lea rn ing)  p rogram.  The  KWCCDL 

program i s  compute r - a s s i s t e d  c h a t t i n g  p r o g r a m  w h i c h  w a s  e s t a b l i s h e d  

be tween  Korea  Univ .  and  Waseda  Univ .  t o  fos t e r  the  under s t and ing  be tween  

two  cu l tu re s  and  to  improve  s tuden t s ’ c o m m u n i c a t i v e  c o m p e t e n c e  i n  E n g l i s h .  

The  NNSs  pa r t i c ipa ted  in  th i s  p rogram and  me t  the i r  pa r tne r s  once  a  week  

fo r  abou t  6weeks ,  f r om 30 ,  Oc tobe r,  2001  to  12 ,  December,  2 0 0 1 .  S o  a v e r a g e  

6  d i s cou r se  da t a  we re  co l l e c t ed  f rom one  NNS- NNS in t e r ac t i on .  Among  the se ,  

1s t  and  3 rd  ones  were  ana lyzed  fo r  the  compar i son  wi th  NSs ’ d i scourse  in  TI  

and TC and 5more da ta ,  wh ich  were  the  l a s t  cha t t ing  da ta ,  w e r e  a d d i t i ona l l y  
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ana lyzed  to  see  whe the r  the re  would  be  any  improvemen t s in  TI  and  TC 

th rough  d i scourse  p rac t i ces .  Cha t t ing  hours  var ious ly  r a n g e s  f r o m  1 0  

minu tes  to  1 .5  hours .  Bu t  on ly  20 -min .  d i scour se  da ta  were  ana lyzed .  

The data  on NS - N S  d i s c o u r s e ,  w h i c h  w e r e  co l l ec t ed  s i x  mon ths  l a t e r  a f t e r  

t he  co l l ec t ion  o f  NNS- NNS d i scourses ,  were  the  same  compute r - a s s i s t ed  

c h a t t i n g  d a t a ,  b u t  t h e  c h a t t i n g  w e r e  d o n e  t h r o u g h  t h e  i n s t a n t  m e s s e n g e r  

se rv ice  o f fe red  by  Hotma i l  and  AOL (Amer ica  On l ine ) .  These  messenger s  

have exac t ly  the  same  sys tem wi th  CCDL program in  tha t  the  NSs  can  en joy  

the i r  cha t t i ng  wi th  t he i r  i n t e r locu to r  by  send ing  and  r ece iv ing  in t ended  

messages  a lmos t  s i m u lt aneous ly.  NSs  who  agreed  to  pa r t i c ipa te  in  th i s  s tudy  

a s  sub jec t s  had  two  c h a t t i n g d i s c o u r s e  f o r  abou t  20minu tes  dur ing  the  l a s t  

week of  J u n e,  2002 .   

There  were  no  l imi ta t ions  on  top ics  in  bo th  d i scourse  g roups .  

 

3 . 3 Analyses  

To ta l ly  25  d i scourse  da ta  were  ana lyzed ,  fo l lowing  the  mode l  o f  d i scourse  

ana lys i s  o f fe red  by  Franc i s  & Huns ton  ( 1987) .  Given  th i s  s t u d y  c o v e r s  t h e  T I  

and TC between NS- NS discourse  and  NNS -NNS d i scourse ,  the re  has  to  be  a  

clear -cu t  boundary  o f  top ic  in  a  d i scourse .  Then  which  d i scourse  un i t  can  be  

the  top ica l  boundary?  Accord ing  to  Franc i s  & H u n s t o n  (1992 ) ,  t r ansac t i on  

un i t  i s  c l a s s if ied  as  a  topica l  boundary . 3  

 Wi th  t h i s  d i s cou r se  ana ly s i s  mode l ,  t he  spec i f i c  ana ly se s  we re  conduc t ed  on  

t h e  N S- NS and  NNS- NNS d i scourse  da ta .  As  fo r  the  TI ,  t he  f r equenc ies  o f  

t r ansac t ion ,  the  pa t t e rns  o f  top ic - in i t i a t ing  exchanges  & ac t s  and  the  

f r equenc ies  & pa t te rns  of  top ic - in i t i a t i ng  t r ansac t iona l  marke r s  a r e  compared  

be tween  two  g roups .  Rega rd ing  t he  r ea l i za t i on  o f  t he  TC ,  t he  f r equenc i e s  &  

pa t te rns  of  top ic -c o n t i n u i n g  e x c h a n g e s  &  a c t s  a n d  t h e  s t r u c t u r e s  o f  t o p i c  

con t inu ing  exchanges  a re  ana lyzed . 

 

3 . 4 Hypotheses  

 Hypotheses  on  TI  and  TC in  compar i son  o f  NS- NS and  NNS- NNS 

in te rac t ions  go  l ike  be low.  

1.  A l though  NNSs  change  d i scour se  t op ic  more  o f t en  than  NSs  do ,  t he  

                                        
3  …t h e  i d e n t i f i c a t i o n  o f  t r a n s a c t i o n  b o u n d a r y  s h o u l d  b e  c o n s i s t e n t  w i t h  c o n s i d e r a t i o n  
o f  t o p i c ,  s i n c e  t h e  t r a n s a c t i o n  i s  b a s i c a l l y  a  t o p i c - unit  t o  ( F r a n c i s  &  H u n s t o n , 1 9 9 2 :  
140) .  
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pa t t e rns  o f  exchanges  and  ac t s  fo r  top ic  in i t i a t ion  a re  more  wide ly  

d i s t r ibu ted  in  NS -NS d iscourse  than  NNS - NNS in te rac t ion .  And  the  

t r ansac t ion  marke r s ,  wh ich  s igna l s  t he  o p p o n e n t in te r locu to rs  the  new 

top i c s  a r e  i n ,  a r e  more  o f t en  u sed  i n  NS- NS  d i s cou r se  w i th  va r ious  

expres s ions .  

2.  Even  though  NNSs  change  top ics  more  o f t en ,  NSs  a re  super io r  in  

c on t inu ing  top ic s  to  NNS.  There fo re ,  t he  f r equency  o f  t op ic -

con t inu ing  exchanges  in  a  t r ansac t ion  un i t  i s  h igher  in  NS- NS 

in te rac t ion .  The  pa t t e rns  o f  top ic -con t inu ing  exchanges  and  ac t s  a r e  

m o r e  w i d e l y  u s e d  i n  N S- N S  d i s c o u r s e .  A n d  N S  s h o w s  m o r e  s t a b l e  a n d  

c omple te  s t ruc tu re  o f  top ic -con t inu ing  exchanges .  

3.  The d i f fe rences  found be tween  NS and  NNS in  TI  and  TC can  be  

dec reased  by  d i scourse  p rac t i ces  even  b e t w e e n N N S- N N S . 

 

 

 

4.  Resu l t s  and  Di scuss ion 

4 .1  Top ic  In i t i a t ion 

4 . 1 . 1 The  f requency of  TI  

How of t en  do  the  NSs  and  t h e  N N S s  c h a n g e  t o p i c s  i n  a  d i s c o u r s e ?  I n  o r d e r  

t o  compare  t he  f r equenc i e s  o f  T I  i n  two  g roups ,  t he  f r equenc i e s  o f  

t r ansac t ion  un i t  a s  top ic  un i t  were  coun ted .  

 

Tab le  3 .  The  number  o f  t r ansac t ions  in  a  d i scourse 

 Number  o f  

g roups  

M i n . Max.  Mean  S tandard  

D e v i a t i o n 

NS - NS 5 5 1 0 6 . 4 0 1 . 4 3 

NNS -

NNS 

5 5 1 1 8 . 1 0 . 8 2 

 

Table  3  shows  NNSs  (6 .4)  d rop  cur ren t  top ics  and  change  in to  o ther  top ics  

more  o f t en  than  NSs  (8 .1 )  d o  (p- v a l u e =.  0 4 4,  * p <.  0 5) .  T h e n ,  w h y  d i d  t h e  

NNSs  change  top ics  so  o f t en?  Th i s  can  be  exp la in ed  by  two  avo idance  

s t ra tegies ,  message  abandonmen t  s t r a t egy  and  t op i c  avo idance  s t r a t egy .  

W h e n  l e a r n e r s  s t u m b l e  i n t o  t o p i c  t h a t  i s  d i f f i c u l t  t o  h a n d l e ,  t h e y  s i m p l y  g i v e  

up  de l ive r ing  messages  on  i t  and  go  on  to  ano the r .  And  l ea rne r s  a l so  t end  to  



 274 

a v o i d  s p ec i f i c  top ics  o r  words  to  the  bes t  o f  the i r  ab i l i ty .  They  usua l ly  

manage  to  p reven t  occur rence  of  top ics  tha t  a re  ce r ta in  to  p resen t  

d i f f i cu l t i e s .  A l though  the se  s t r a t eg i e s  a r e  communica t i ve  s t r a t eg i e s ,  wh ich  

the  L2  l ea rne rs  employ  to  make  up  fo r  the i r  l ack  o f  l i ngu i s t i c  ab i l i t y ,  t hese  

a r e  a l l  n e g a t i v e  s t r a t e g i e s  i n  t h e  r e s p e c t  t h a t  t h e s e  s t r a t e g i e s  s h o w  t h e  L 2  

l ea rne r s  d idn ’t  make  any  r ea l  e f fo r t s  t o  so lve  the  p rob lems  tha t  t hey  f aced  

and  de te r  the  NNS f rom con t inu ing  on  a  g iven  top ic .  

 

4 . 1 . 2 The  pa t t e rn  o f  T I 

Th e  a n s w e r  f o r  t h e  q u e s t i o n ,  ‘h o w  t h e  N S s  a n d  t h e  N N S s  i n i t i a t e  t o p i c s ?’  

can  be  found in  the  data  of  topic - in i t i a t i ng  exchanges .  Among  the  10c l a s se s  

o f  exchanges ,  8exchanges  excep t  bounda ry  and  d i r ec t i ve  exchanges  we re  

rea l ized as  topic - i n i t i a t i ng  exchanges . Boundary  exchanges  were  avo ided  

because  cha t t ing  pa r t i c ipan t s  t r i ed  to  d raw in te r locu to r s ’ a t t en t ions  by  us ing  

summon,  g ree t ,  e l i c i t  o r  i n fo rm exchanges ,  w h i c h w e r e  m o r e  u s e f u l  i n  h a v i n g  

in t e r locu to r s  b e invo lved  in  d i scourses .  D i rec t ive  exchanges  were  r ar e l y  

used  fo r  TI ,  s ince  i t ’s  ou t  o f  manne r  fo r  conve r sa t i ona l i s t s  t o  i n i t i a t e  new 

top ics  by  d i rec t ing  o the r s  to  do  someth ing .  

 

Table 4.  Topic - in i t i a t ing  exchanges  

 S t ruc tu r

ing 

G r e e t Summon El ic i t  Inform To ta l 

n 1 0 6 6 2 7 1 5 6 4 NS - NS 

% 15 .6   9 .4   9 .4   4 2.2    23 .4   100.0   

n 11  9 2 4 2 1 7 8 1 NNS -

NNS % 13 .6   11.1  2 .5    5 1 . 9 21 .0   100.0   

n 21   1 5 9 6 9 3 2 145 To ta l 

% 1 4 . 5 10 .3   5 .5    47 .6    22 .1   100.0   

 

Tab le  4  shows  e l i c i t  and  in fo rm exchanges  a re  the  mos t  p redominan t ly  used  

exchanges  to  open  top ic s  in  both  groups .  Both  the  NSs  and  NNSs usua l ly  

beg in  new top ic s  by  means  o f  a sk ing  new in fo rma t ion ,  dec i s ion  o r  ag reemen t ,  

o r  g iv ing  in fo rmat ion  to  in te r locu to rs .  Th i s  sugges t s  ques t ion  fo rms  a re  

power fu l  and  comfor t ab le  t o o ls  fo r  L2  l ea rners  to  d raw in te r locu to r s ’  

a t t en t ion  in to  top ics  and  to  e l i c i t  r ep ly  and  in  the  end  to  b r ing  abou t  
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f eedback .  

 

4 .1 .2 .1  Topic - in i t i a t ing  El ic i t  exchanges  

E l i c i t  exchanges ,  the  mos t  f r equen t ly  used  top ic - in i t i a t ing  exchange ,  have  

a  s t ruc tu re  o f  I (R / I )  R  (Fn ) .  Among  the  4  s t ruc tu ra l  e l emen t s ,  I  i s  d i r ec t ly  

re la ted  to  TI .  3  ac t s  – inqu i r e ,  marked  p roposa l  and  neu t r a l  p roposa l  – c a n  b e  

r ea l i zed  a s  head  ac t s  a t  I  pos i t i on .  Us ing  the  same  da ta  in  top ic - i n i t i a t i ng  

exchanges ,  e l i c i t  exchanges  a r e  fu r t he r  ana lyzed  t o  de t e rmine  t he  t ypes  o f  

topic - i n i t i a t i ng  ac t s . 

 

F igure  2 .  3Acts  in  Topic - in i t i a t ing  El ic i t  exchanges  

 

 

F igu re  2  shows  bo th  t he  NSs  and  t he  NNSs  u se  i nqu i r e  ac t s ,  w h i c h  

co r r e spond  t o  t he  wh- ques t ions ,  mos t  f requent ly  and  neu t r a l  p roposa l s ,  

w h i c h  c or respond  to  yes /no  ques t i ons ,  nex t .  Wha t’ s  d i f f e ren t  i s  t he  NSs  use  

3  a c t s  m o r e  w i d e l y  ( p- v a l u e =.  0 1 7,  * p <.  o 5) ,  w h i l e  t h e  N N S s  d e p e n d  o n  o n l y  

the  two  ac t s ,  pa r t i cu l a r ly  on  an  i nqu i r e ,  and  d idn ’ t  s h o w  t h e  u s e  o f  a  m a r k e d  

proposa l  a t  a l l .  Th i s  can  be  exp la ined  by  the  fac t  tha t  i t  t akes  more  t ime  fo r  

NNSs  to  r eg i s t e r  and  to  p roces s  ques t ions  s t a r t i ng  wi th  ‘ aren ’ t  you~?’ o r  

‘d o n’ t  y o u ~ ?’  t h a n  y e s / n o  a n d  w h- q u e s t i o n s .  T h e r e f o r e ,  i t  i s  n e e d e d  f o r  

NNSs  to  p rac t i ce  va r ious  k inds  o f  top ic - in i t i a t i ng  ac t s  co r r e spond i n g  t o  w h ,  

yes /no ,  nega t ive  o r  t ag  ques t ions .  

  

4 .1 .2 .2 .  Topic - in i t i a t ing  In form exchanges  

In fo rm exchanges ,  wh ich  shows  h igh  f r equency  nex t  to  e l i c i t  exchanges ,  

have  func t ion  to  de l ive r  i n f o r m a t i o n,  op in ion  o r  idea .  In fo rm exchanges  have  

the  s t ruc ture  of  I ( R /I )  R  (F n ) .  And  an  in forming  move  i s  usua l ly  loca ted  a t  I  

pos i t i on .  T h e r e f o r e,  an  informing move p lays  a  top ic - in i t i a t i ng  ro l e  i n  an  
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in fo rm exchange .  The  head  ac t s  o f  in fo rming  move  in  an  independen t  In fo rm 

exchange  a re  i n fo rma t ive  o r  obse rva t ion . 

 

F i g ure  3 .  2  Acts  in  Topic - in i t i a t ing  I n f o r m exchanges  

 

 

F igure  3  shows NSs  use  two ac ts  more  regu la r ly  t han  NNS do .  The  

d i f f e r ence  i n  d i s t r i bu t i on  r a t e s  b e t w e e n two  g roups  i s  a l so  s t a t i s t i c a l l y  

s i g n i f i c a n t  (p - v a l u e =.  038,  *p< .  0 5) .  Th is  resu l t  t e l l s  the  NSs  a re  capab le  o f  

i n i t i a t i ng  t op i c s  by  bo r rowing  a l r eady  sha red  i n fo rma t ion  (obse rva t i on  ac t )  

a s  we l l  a s  by  i n t r o d u c i n g n e w  i n f o r m a t i o n ,  i d e a ,  o r op in ion  ( i n f o r m a t i v e  a c t ) ,  

wh i l e  the  NNSs  en t i r e ly  depend  on  induc ing  new in fo rma t ion  fo r  T I .  

 

4 . 1 . 3  T I-s i g n a l i n g  ac t s  

T ransac t iona l  marke r s  a s  T I-s i g n a l i n g ac t s  l e t  the  i n t e r locu to r s  know 

top ics  move  in to  d i f fe ren t  d i rec t ion  in  a  d i scourse .  The  t r a n s a c t i o n a l marke r  

i s  an  a t ten t ion-ca l l ing  dev ice  in  tha t  i t  a t t r ac t s  in te r locu to r s ’  a t t en t ion  o n  

n e w l y  c o m i n g  t o p i c s  a n d  f a c i l i t a t e s  p r o c e s s i n g  o f  i n fo rma t ion  a l o n g  w i t h  t h e  

t op i c s .  T h e r e f o r e,  t h e  t r a n s a c t i o n  m a r k e r  c o m e s  t o  p l a y  a  c r i t i c a l  r o l e  i n  

succe s s fu l TI  and  TC.  Then ,  how the  NSs  and  NNSs  d i f fe r  in  the i r  

r ea l i za t i on  o f  t r ansac t iona l  marke r s ? 

 

Tab le  5 .  T ransac t iona l  marke r s  

D i scou

rse  

g roups  

C h a t t i

n g 

(C)  

Ut t e rance  (A c t ) n.  

E1E2 

C 1 h i  me l !  ( summon)  /  So . . . . ( f r amer ) /  So r ry  abou t  

tha t . ( s t a r t e r )  /  I ' ve  go t  a  ques t ion  fo r  you . ( s t a r t e r )   

4 
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C 2 I  me t  a  do rm superv i so r  a t  b reakfas t  t h i s  morn ing  

whos e  Eng l i sh  was  amaz ing . ( s t a r t e r ) /Wai t  a  

s econd . ( f r amer ) /  More  abou t  med ic ine. ( s t a r t e r ) 

3 

E3E4 C 1 Hey  Alex  ( summon) /  so ( s t a r t e r )  2 

 

C 2 HEY Eddie .  ( s u m m o n ) / hey  so r ry  to  be  o f f  sub jec t .  

But  ( me t  s t a t emen t ) /  t h i s  F r i d a y  n i g h t  w i l l  b e  o n e  t o  

r emember ,  I  t h ink . ( m e t a s t a t e m e n t ) / dur ing  our  t r ip  to  

y o n g s a n( s t a r t e r ) / bu t  to  ge t  o f f  the  sub jec t  

aga in . . . (me ta s t a t emen t ) /  ok( f r amer )  

6 

E5 E6 C 1 Hey( s u m m o n ) / so  by  the  way( m a r k e r ) / o k( f r amer )  3 

 

C 2 anyways ( f r a m e r ) / so  back  to  the  tes t , ( s t a r t e r ) /  

s o( m a r k e r ) / bu t  se r ious ly (  marker ) /  we l l ( m a r k e r ) 

5 

C 1 Hey( summon) /  s o(marke r ) /um(marke r ) /  s o ( m a r k e r ) /  

s o( m a r k e r )  

5 E7E8 

C 2 he l lo?  ( s u m m o n ) 1 

C 1 Guess  wha t? ( s t a r t e r ) /  HEY(summon)  2 E 9 E 1 0 

C 2 Pam ?(summon) /  l e t  me  exp la in  some th ing  

qu ick (me ta s t a t emen t ) /  l e t ’s  c h a t ( m e t a s t a t e m e n t / hang  

o n ( s t a r t e r ) 

4 

To ta l   3 5 

K 1 J 6 

C 1 Hey( summon) /  I  am f reshman in  th i s  un ivers i ty  and  I  

ma jo r  i n  l aw(s t a r t e r ) /  we l l ( f r amer ) /  I zumi ( summon)  

4 

 

C 2 s o(marke r ) /  anyway( f r amer ) /  I’ m  hungry ( s t a r t e r ) /  

yeah (marke r )  /  I  t h i n k  t h e  t i m e ’s  u p  

r eady . (me ta s t a t ement ) /  a t  l a s t ( f r amer ) 

6 

K 2 J 7 C 1 H m m m ( m a r k e r ) 1 

 

C 2 A h . . ( m a r k e r ) /  b y  t h e  w a y ( m a r k e r ) /  b y  t h e  

way( f ramer )  

3 

K 3 J 8 C 1 I  have  to  l eave  now(metas t a t emen t )  1 

 C 2  0 

C 1 I  have  to  go  now(metas t a t emen t ) /  it’s  t i m e  t o  f i n i s h  

today(me tas t a t emen t )  

2 K 4 J 9 

C 2  0 
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C 1 Hi ( summon) /  we l l (marke r ) /  I ’m in te res ted  in  na i l  

a r t ( s t a r t e r ) / t ime  i s  r u n n i n g o u t… ( s t a r t e r ) /  

anyway(marke r ) /  we l l (marke r )  

6 K5J10  

C 2 Today ,  somet imes  your  sc reen  f reezed(s ta r t e r ) /  i t ’s  

t ime  to  go (me tas t a t emen t ) 

2 

To ta l   2 5 

 

Among Franc i s  & Huns ton  (1987) ’ s  32  ac t s ,  f r amer ,  marke r ,  s t a r t e r ,  

me ta s t a t emen t  and  summon  ac t s  we re  r ea l i z ed  a s  t r ansac t i ona l  marke r s  i n  

bo th  g roups .  Tab l e  5  r evea l s  t he  NSs  u se  more  va r ious  k inds  o f  t r ansac t i ona l  

marke r s  i n  exp l i c i t  ways ,  wh i l e  t he  NNSs  use  l imi t ed  and  typ ica l  exp res s ions  

o r  sudden ly  change  top ic s  w i thou t  g iv in g in fo rma t ion  abou t  upcoming  top ic s  

to  in te r locu to rs .  

 

Tab le  6 .  The  f r equency  o f  t r ansac t iona l  marke r  

 Number  o f  g roups  M i n . Max.  M e a n S tandard  

D e v i a t i o n 

NS - NS 5 1 6 3 . 5 0 1 . 5 8 

NNS -

NNS 

5 0 6 2 . 5 0 2 . 2 2 

 

Tab l e  6  shows  t he  mean  f r equency  o f  t r a n s a c t i o n a l marke r s  i s  h ighe r  i n  t he  

NS - NS d i scourse  than  the  NNS - N N S  d i s c o u r s e .  G i v e n  t h a t  t h e  m e a n  

number  o f  t op i c  un i t  we re  6 .4  i n  t he  NS- NS d i scourse  and  8 .1  in  NNS- N N S  

d i scou r se ,  t he  NSs  u se  T I - s i gna l i ng  a c t s  s i g n if i c a n t l y  m o r e  o f t e n  t h a n  t h e  

NNS d o  (p - v a l u e =.  025 ,  *P<.  0 5) .  T h e  f i n d i n g  f o r  t r a n s a c t i o n  m a r k e r  s h o w s  

tha t  NSs  of ten  of fe r  l inguis t ic  c lue  about  new top ics  a t  the i n i t i a t i ng  po in t  

o f  t op i c  and  make  i n t e r l ocu to r s  p r epa re  fo r  t he  subsequen t  s p e e c h- e v e n t .  

O n t h e con t ra ry ,  NNSs ’ l e s s  u se  o f  t r an sac t i ona l  ma rke r s  d i s t u rb s  

unde r s t and ing  new top ic s  and  r e t a rds  d i scour se  move  fo rward  and  f ina l ly  

has  negat ive  e f fec t  on  s u c c e s s f u l TC.  Cons ider ing  the  fa i lu re  in  TC leads  

in to  f r equen t  top ic  changes ,  t r ansac t iona l  mar ker as  topic -s i gna l i ng  a c t  c a n  

be  r ega rded  a s  a  s t ruc tu ra l  d e v i c e ,  w h i c h g rea t l y  a f f ec t s  on  succes s fu l  T I  

and  TC.  There fore ,  i t  i s  needed  fo r  L2  l ea rners  to  use  exp l ic i t  and  var ious  

t r ansac t iona l  marke r s  a s  d i scourse  s t r a t egy  fo r  be t t e r  TI  and  TC.  
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4 . 2 Top ic  Con t inua t ion .  

4 . 2 . 1 The  f r equency  o f  TC 

 The  number  o f  exchanges  in  a  t r ansac t ion  can  be  a  c r i t e r ion  to  measure  

the  s t a b i l i t y  and  the  comple teness  o f  TC.  

 

Table  7 .  The number  of  Topic -con t inu ing  exchanges  i n  a  t r ansac t ion 

  No.  of  

g roups  

Mi

n. 

M a x

.  

M e a n S tandard  

D ev ia t i on 

NS - NS No .  o f  

Exchange 

5 2 2 5 7 40 .30 10.64 

 Exchange / t r a n s a

c t i o n 

5 3 . 6

7 

1 1 . 4

0 

6 .668

8 

2 .4135 

NNS -

NNS 

No .  o f  

Exchange 

5 3 3 6 1 44 .30 8 . 3 7 

 Exchange / t r a n s a

c t i o n 

5 3 . 6

7 

1 0 . 1

7 

5 .799

3 

2 .1016 

 

Tab le  7  r evea l s  the re  a re  ave rage  40 .30  exchanges  in  a  NS -N S  d i s c o u r s e  

and  average  44 .30  exchanges  in  a  NNS -NNS d i scou r se .  And  the  ave rage  

f requencies  of  top ic -con t inu ing  exchanges  in  a  t r ansac t ion  a re  6 .6  in  NS - NS 

and  5 .7  in  NNS- N N S .  T h e s e  f i n d i n g s  s u g g e s t ,  a l t h o u g h  N N S s  c h a n g e  t o p i c s  

o f t en ,  t hey  f a i l  t o  deepen  top ics  fu r the r .  I t  can  be  sa id  NSs  a re  super io r  to  

NNSs  in  con t inu ing  top ics .  Th i s  t e l l s  L2  l ea rners  a re  needed  to  pu t  more  

e f fo r t s  in  b roaden ing  top ics  by  chang ing  more  in fo rmat ion  in te rac t ive ly .   

Bu t  t he  s t a t i s t i ca l  r e su l t  s ay  such  a  d i f f e rence  isn ’ t ’ s ig n i f i c a n t  ( p- v a l u e =.  

209 ,  * p <. 05 ),  w h i c h i s  aga ins t  the  hypo thes i s  above .  Th i s  wi l l  be  exp la ined  

in  sec t ion  4 .2 .4  by  ana lyz ing  incomple te  exchanges .  

 

4 . 2 . 2 T h e  p a t t e r n  o f  T C 

S ince  exchanges  a re  no t  on ly  a t  P  and  T  bu t  a l so  a t  Mn  i n  a  t r ansac t ion ,  

a n a l y z i n g  e x c hanges  o f f e r s  t he  in fo rma t ion  on  the p a t t e r n s  o f  T C.  A m o n g  t h e  

10  exchanges ,  9  exchanges ,  w i th  t he  excep t ion  o f  a  bounda ry ,  we re  r ea l i z ed  

as  top ic -con t inu ing  exchanges .  I t  s eems  the  compu te r -m e d i a t e d  d i s c o u r s e  

contex t  made  the  NSs  and  the  NNSs use  more  expl i c i t  exchanges  to  con t inue  
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top ics  e f fec t ive ly .   

 

Table 8.  Topic -con t inu ing  exchange 

 Struc

tu -

ing 

Gree

t 

S u m

m- o n 

E l i c i

t 

I n f o r

m 

D i r e

c t i-

v e 

C l a r i

fy 

R e p e

a t 

Re-

In i t i a t i

o n 

To

t a l 

n 1 5 1 7 8 151 183 1 4 7 5 3 4 0

3 

NS -

NS 

% 3 . 7 4 . 2 2 0 3 7 . 5 4 5 . 4 3 . 5 1 . 7 1 . 2 . 7 1 0

0 

n 2 0 3 0 2 197 157 1 2 1 7 1 7 4 4

3 

N N

S-

N N

S 

% 4 . 5 6 . 8 . 5 4 4 . 5 3 5 . 4 2 . 7 3 . 8 . 2 1 . 6 1 0

0 

n 3 5 4 7 1 0 348 340 2 6 2 4 6 1 0 8 4

6 

Tota

l 

% 4 . 1 5 . 6 1 . 2 4 1 . 1 4 0 . 2 3 . 1 2 . 8 . 7 1 . 2 1 0

0 

 

Table  8  shows e l ic i t  and  inform exchanges  a re  the  major  top ic -c o n t i n u i n g  

exchanges .  Bu t ,  l ook ing  c lose ly ,  NSs  p re fe r  t o  u se  in fo rm exchanges  (45 .4%)  

fo r  TC and  the  NNSs  s t i l l  f avo r  e l i c i t  exchanges  (44 .5%)  fo r  TC as  in  the  TI .  

Th is  means  the  NSs  can  keep  the i r  on - go ing  top i c s  i n  t he  fo rms  o f  s t a t emen t s  

con ta in ing  in fo rma t ion ,  op in ion  o r  i dea ,  wh i l e  t he  NNSs  ma in ly  r e ly  on  

ques t ion  fo rms  to  con t inue  top ic s  a s  i n  T I .  And  the  f i nd ing  fo r  t he  d i spe r s ion  

ra tes  of  the  9  top ic -con t inu ing  exchanges  r evea l s  t he  NSs  u se  t he  9exchanges  

more  wide ly  than  the  NNSs  d o  (p - va lue- .004,  *p< .  0 5 ) .  T h e  N S s  u s e  va r i o u s  

types  o f  exchanges  for  TC,  which  i s  d i f fe ren t  f rom the  NNSs’ use  of  

e x c h a n g es .  

 

4 .2 .2 .1  Topic -con t inu ing  E l ic i t  exchanges  

E l i c i t  exchanges  occur  mos t  f r equen t ly  fo r  TC as  we l l  a s  fo r  TI  (Tab le  8 ) .  

The re  were  th ree  ac t s  t ha t  can  be  r ea l i zed  a s  head  ac t s  i n  i ndependen t  e l i c i t  

exchanges .  
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Figure  4 .  3  Acts  in  Topic -con t inu ing  E l i c i t  exchanges  

 

 

F igure  4  shows  the  neu t ra l  p roposa l  co r respond ing  to  yes /no  ques t ion  i s  

the  mos t  p re fe r red  top ic -con t inu ing  ac t  and  the  inqu i re  co r re s p o n d i n g  w i t h  

w h- ques t ion  comes  nex t .  Th i s  i s  a  l i t t l e  b i t  d i f f e ren t  r e su l t s  found  in  the  

pat tern  of  topic - in i t i a t ing  ac t s ,  in  t ha t  t he i nqu i r e  ac t  was  the  mos t  

f r equen t ly  used  ac t  fo r  TI .  The  marked  p roposa l  found only in  the NS - NS 

d i scourse  fo r  TI  i s  r ea l ized  in  bo th  d i scourse  groups  for  TC.  And the  th ree  

topic -con t inu ing  ac t s  a r e  u sed  wi th  a lmos t  s ame  p ropor t iona l  r a t e  i n  bo th  

g r o u p s  (p - v a l u e =.  3 5 3,  * p <.  0 5) .  Bu t  i t  s e ems  t ha t  NSs  s t i l l  h eav i l y  depend  

on  a  neu t r a l  p roposa l  fo r  TC as  we l l  a s  T I . 

 

4 .2 .2 .2  Topic -c o n t i n u i n g  I nform exchanges  

Inform e x c h a n g es ,  wh ich  shows  the  second  h ighes t  f r equency  fo r  TC as  a  

whole ,  i s  the  mos t  p re fe r red  top ic -con t inu ing  exchanges  in  the  NS - NS 

d i scou r se .  The  head  ac t s  ava i l ab l e  a t  I  pos i t i on  o f  i n fo rm exchange  a r e  

i n fo rma t ive  and  obse rva t ion  ac t s .  

 

F igure  5 .  2  Acts  in  Topic -con t inu ing  In fo rm exchanges  
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F i g u r e  5  s h o w s  t h e r e  a r e no  b ig  d i f f e rences  be tween  two  d i scourse  g roups  

in  the i r  p ropor t iona l  r a t e s  o f  in fo rmat ive  and  obse rva t ion  ac t s .  And  i t ’s  

s t a t i s t i c a l l y  suppor t ed ,  t o o  (p <.  1 1 1,  *p<.  0 5) .  Bo th  NSs  and  NNSs  con t inue  

the i r  t op ic s  by  in t roduc ing  new in fo rma t ion  and  a l r eady- known  in fo rma t ion ,  

wh ich  a re  con t ra ry  to  TI  where  none  o f  the  obse rva t ion  ac t s  were  found  in  

t h e  N N S- NNS d i scourse .  

 

4 .2 .3  Move  s t ruc tures  in  Topic -con t inu ing  exchanges  

Topic -con t inu ing  exchange  has  a  s t ruc tu re  o f  I ( R /I )  R  (F n ) .  Each  of  t h e  

s t ruc tu ra l  e l ement s  shou ld  be  occup ied  by  a  move .  The  combina t ion  o f  move  

e lements  in  an  exchange  te l l s  the  s tab i l i ty  o f  TC.  S ince  R and I  ar e  

ob l iga to ry  e l ement s ,  an  exchange  cons i s t ed  o f  IR  i s  a  bas ic  exchange  and  i s  

c a l l e d  a  2- p a r t  e x c h a n g e .  3- p a r t  e x c h a n g e  c o m p o s e d  o f  I R / I R  o r  I R F ,  4- p a r t  

exchange  composed  o f  IR / IRF  and  ove r  4-pa r t  exchange  composed  o f  IR / IRF n  

a r e  a l l  pos s ib l e  move  s t ruc tures .  And  an  exchange  which  i s  r ea l i zed  by  on ly  

I  e l ement  and  i s  fo l lowed  by  bound - e l i c i t  exchanges  was  ana lyzed  a s  a  1- p a r t  

exchange .  

Four  types  o f  exchanges  -  1 -p a r t ,  2-p a r t ,  3-p a r t  a n d  4- par t  – were  found  in  

this  s tudy.  

 

Tale  9 .  Move s t ructures  in  an  exc hange 

 1- p a r t 2- p a r t 3- p a r t 4- p a r t To ta l 

n 3 5 243 6 0 9 347 

% 10 .1   70 .0   17 .4   2 .6   100 .   

NS - NS 

% 39 .3   53 .9   58 .8   75 .0   53 .1   

n 5 4 208 4 2 3 307 

% 17 .6   67 .8   13 .7   1 .0    100.0   

NNS - NNS 

% 60 .7   46 .1   41 .2   25 .0   46 .9   

 

The  p ropor t iona l  number  of  1 - par t  exchange  i s  h igher  in  NNS- NNS 

d i scour se .  Cons ide r ing  tha t  t he  1- par t  exchange  cons i s t s  o f  I  e l ement  

f o l l o w e d  b y  c l a r i f y ,  r e p e a t  o r  r e- i n i t i a t i on  exchanges ,  i t  s e ems  t ha t  NNSs ’ 

l i m i t e d  l i n g u i s t i c  k n o w l e d g e  a b o u t  L 2  c a u s e s  t h e  h i g h  f r e q u e n c y  o f  1- p a r t  

exchanges  in  NNS- NNS d i scourse .  2- par t  exchange  i s  the  mos t  pe rvas ive  

exchange  s t ruc tu re  in  bo th  g roups .  As  fo r  3- par t  (58 .8%)  and  4- p a r t  

exchanges  (75 .0%) ,  NS - NS d i scou r se  shows  r e l a t i ve ly  h igh  f r equency  
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compared  to  NNS -NNS d i scour se .  Th i s  sugges t s  NSs  bu i ld  up  the i r  t op ic s  

more  in t e rac t ive ly  by  in i t i a t i ng  top ic s ,  r ece iv ing  r e sponses  and  send ing  

f eedbacks  in  a  se r i e s  o f  exchange  s t ruc tu res .  The  f ac t  NNSs  jus t  r ep ly  on  1-

par t  and  2- pa r t  exchanges  i nd i ca t e s  NNSs  a r e  sho r t  o f  coope ra t i on  i n  

informat ion  exc hange  on  t op i c s  and  need  t o  be  t augh t  t o  de l i ve r ing  r e sponses  

and  feedbacks  ac t ive ly  fo r  success fu l  TC.  

 

4 . 2 . 4 Incomple te  exchanges  

 Where  a  p red ic t ed  e l emen t  o f  an  exchange ,  l i ke  r e sponse  (R)  o r  f eedback  

(F) ,  i s  miss ing ,  the  exchange  mus t  be  c l a s s i f i ed  as  an  inc o m p l e t e  e x c h a n g e .  

I n  t h i s  r e s p e c t ,  i n c o m p l e t e  e x c h a n g e  c a n  b e  r e g a r d e d  a s  n e g a t i v e  T C  i n  s o m e  

way ,  bu t  i t  i s  c lass i f i ed  as  a  1-par t  exchange .  

 

Tab le  10 .  The  r a t io  o f  incomple te  exchanges  to  a  t r ansac t ion 

  No .  o f  

g roups  

M i n . M a x

.  

M e a n S tandard  

D e v i a t i o n 

NS -

NS 

No.  o f  

i n c o m p l e t e 

e x c h a n g e 

1 0 2 1 1 5 . 6 0 2 . 9 1 

 Incomple t e  

exchange  

/ t r ansac t i on 

1 0 . 2 0 2 . 2 0 .9770 .6229 

No.  o f  

i n c o m p l e t e 

e x c h a n g e 

1 0 8 2 1 13 .60  4 . 1 4 NNS -

NNS 

 Incomple t e  

exchange  

/ t r ansac t i on 

1 0 . 9 1 3 . 1 7 1 .828

7 

.8706 

 

Table  10  shows  there  were  13.60  incomple te  exchanges  in  the  NNS- NNS 

d i scourse ,  whi le  5 .6  incomple te  exchanges  in  the  NS - NS d i scourse .  The  

pe rvas ive  use  o f  incomple te  exchanges  in  NNS- NNS d i scou r se  r a i s e s  t he  

f requency of  topic -c o n t i n u i n g  e x c h a n g e s  ( 1- par t )  in  tha t  g roup .  And  th i s  

exp l a in s  why  i t  had  t u rned  ou t  t he r e w e r e  s t a t i s t i c a l l y  n o  b i g  d i f f e r e n c e s  

be tween  two  d i scour se  g roups  in  the  number  o f  t op ic -c o n t i n u i n g  e x c h a n g e s .  
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However ,  t he se  i ncomple t e  exchanges  do  d i s tu rb  smoo th  p rog res s  o f  t op i c s  

in  NNS- NNS d iscourse .  

The ra t io  of  incomple te  exchange  to  a  t ransac t ion  i s  1 .8  in  the  NNS- NNS 

d i scourse ,  whi le  i t ’s  less  than  1  in  the  NS - NS d i scourse .  There  a re  2  t imes  

more  incomple te  exchanges  in  the  NNSs’ d i scour se .  The  d i f f e rence  be tween  

two  g roups  i n  t he  f r equency  o f  i ncomple t e  exchange i s  s t a t i s t i c a l l y  

s ign i f i can t ,  t oo ( p =.  047 ,  * p <.  0 5) .  Now i t ’s  c lea r  tha t  NSSs  a re  in  want  o f  

d i scourse  competences  to  manage  s t ab le  and  comple te  d i scourses .  T h e r e f o r e,  

it ’s  r equ i red  fo r  the  NNSs  as  second  l anguage  l ea rners  to  do  d i scourse  

p rac t i ce s  wh ich  cen te r s  on  manag ing  coope ra t ive  d i scour se  and  engag ing  fo r  

longer  TC.  

 

4 .3  Discourse  p rac t i ces  be tween  NNS - NNS 

Now i t  has  come  to  wonder  whe the r  the  d i f f e rences  found  above  in  t e rms  

o f  T I  and  TC can  be  na r rowed  down  th rough  d i s cou r se  p r ac t i ce s .  As  

men t ioned in  3 .2  p r o c e d u r es ,  t he  NNS jo ined  in  cha t t i ng  ave rage  6  t imes  

du r ing  6weeks .  Among  the  6  cha t t i ng  da t a ,  t he  ve ry  f i r s t  one  and  the  l a s t  one  

w e r e  c o m p a r e d  t o  s e e  w h e t h e r  t h e r e’s  any  improvemen t  i n  t he i r  d i scour se  

compe tence .  

 

Table  11.  TI  and TC in  NNS -N N S discourses  

Ana lys i s  

un i t  

Cha t t ing  

(C)  

No .  o f  

g roups  

M i n . M a x

.  

M e a n S tandard  

D e v i a t i o n 

TI  C 1 5 6 1 0 7 . 8 0 1 . 6 4 

( T r a n s a c t i

on)  

C 6 5 3 1 0 6 . 2 0 2 . 8 6 

TC C 1 5 3 3 5 0 40 .60 8 . 0 8 

(Exchange)  C 6 5 3 0 6 1 45 .00 11.02 

C 1 5 3 . 6 7 8 . 3 3 5 . 4 9 2 .025 3 Exchange 

/ t r ansac t io

n 

C 6 5 4 . 6 0 1 4 . 3

3 

8 . 4 4 3 .9136 

 

There  were  average  7 .8  top ics  in  the  f i r s t  NNS- NNS discourse  and  6 .2  in  

t he  l a s t  one .  The  f r equency  o f  t op i c  change  dec rea sed  i n  t he  p rog re s s  o f  

cha t t i ng  d i scour se  p rac t i ce s  du r ing  6weeks .  Wha t ’s  n o t i c e a b l e  i s  t h e  
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f requenc y of topic -con t inu ing  exchanges .  The  top ic -con t inu ing  exchanges  

have  increased  f rom 40  to  45  and  the  ra t io  o f  top ic -c o n t i n u i n g  e x c h a n g e s  t o  

a  t r ansac t ion  i s  cons ide rab ly  jumped  up  f rom 5  to  8  in  the  l a s t  one .  These  

resu l t s  r evea l  the  NNSs  came  to  deepen  an d  widen  g iven  top i c s  fu r the r  r a the r  

t han  to  be  obses sed  wi th  chang ing  top ic s .  

Rega rd ing  T C ,  t h e  s t a b i l i t y  a n d  comple t enes s  o f  the  TC need  to  be  checked  

out  here .  

 

Tab le  12 .  Incomple te  exchanges  in  NNS- NNS d iscourses  

Ana lys i s  

un i t  

Cha t t ing  

(C)  

No.  of  

g roups  

M i n . M a x

.  

M e a n S tandard  

D e v i a t i o n 

C 1 5 1 1 2 1 1 5 . 6 4 . 2 2 Incomple

te  

e x c h a n g e 

C 6 5 7 1 6 9 . 8 0 3 . 6 3 

C 1 5 1 . 1 0 3 . 1 7 2 . 1 4 .9191 Incomple

te  

e x c h a n g e

/ t r a n s a c t i

o n 

C 6 5 1 . 0 0 2 . 6 7 1 . 8 1 .8342 

 

Tab le  12  shows  the  number  o f  incomple te  exchanges  in  a  d i scourse  has  

dec l ined  f rom 15 .6  to  9 .8 .  There fo re ,  the  incomple te  exchange  in  a  top ic - u n i t  

occu r s  abou t  1  t ime  in  t he  l a s t  d i scour se ,  wh ich  has  dec reased  f rom the  one  

in  the  f i r s t  d i scourse .  

These  f ind ings  t e l l  NSs  improve  the i r  d i scourse  compe tences  th rough  

d i s c o u r s e p rac t i ces  be tween  the  NNS - NNS.  They became to  go  in to  deep and 

de ta i l ed  d i scuss ion  on  on- go ing  top ics  by  send ing  and  rece iv ing  responses  

and  f eedbacks  more  ac t ive ly  and  more  o f t en .  D i scour se  compe tence  a s  a  

l anguage  compe tence  con t a in ing  ab i l i t i e s  t o  a t t r ac t  a t t en t ion  on  top ic s ,  t o  

in i t i a t e  and  to  deve lop  top ics ,  has  g rea t ly  improved  by  severa l  d i scourse  

p rac t i ce s  even  be tween  the  NNS- NNS. 

 

5.  Conc lus ion  

Thi s  s tudy  f inds  ou t  d i s cou r se  d i f f e r ences  be tween  NS - NS and  NNS- NNS 

d i scourses  focus ing  on  TI  and  TC and  sugges t s  some  pedagog ica l  
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impl ica t ions .   

NNSs change  topics  more  of ten  and lack  the  abi l i ty  to  k e e p t h e i r  t o p i c s  

f u r t he r  compared  t o  t he  NSs .  And  t he  t r an sac t i ona l  ma rke r ,  wh ich  func t i ons  

as  an  a t t en t ion-ca l l ing  dev ice  fo r  the  newly  coming  top ic s ,  was  r e a li z e d  

more  o f ten  in  t h e  NS- NS  in t e r ac t i on  i n  an  exp l i c i t  way .  As  fo r  t he  pa t t e rn  o f  

TI  and  TC,  the  NSs  employ  var ious  k inds  of  exchanges  and  ac ts  for  TI  and  

TC,  whi le  the  NNSs  rea l i ze  ve ry  typ ica l  exchanges  and  ac t s .  Regard ing  the  

s t r u c t u r e  o f  t o p i c  c o n t i n u a t i o n ,  t h e  N S s  s h o w  m o r e  s t a b l e  a n d  c o m p l e t e  

e x c h a n g e  s t r u c t u r es  than  the  NNSs  do  by  send ing  r e sponses  and  r ece iv ing  

f e e d b a c ks  in  c o o p e r a t i o n w i t h  t h e i r  i n t e r l o c u t o r s.   

G iven  the  f ind ings  above ,  i t  i s  sugges ted  tha t  more  concerns  abou t  

d i s c o u r s e  c o m p e t e n c e,  focus ing  on  TI  and  TC,  a re  needed  in  Engl i sh  

e d u c a t i o n .  T h e  g o a l  a n d  d e s i g n  i n  t h e  c l a s s r o o m  s h o u l d  b e  p u t  m o r e  

emphas i s  on  d i s cou r se  compe tence  by  encou rag ing  l ea rne r s  t o  de l i ve r  

r e sponse  and  feedback  ac t ive ly  and  exp l i c i t ly  each  o the r  and  a t  the  end  to  

exchange  in fo rma t ion  wide r  and  deepe r  w i th in  t he  on- go ing  top ics .  And  th i s  

s tudy  of fe rs  some  op t imis t i c  v iew tha t  there  can  be  improvements  in  t h e  

NNSs '  d i s cou r se  compe tence  th rough  d i scour se  p rac t i ce s  even  be tween  NNS-

NNS as  wel l  a s  NS -NNS.  
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